
POLICE DEPARTMENT 
WHAT IS CODE ENFORCEMENT? 

City Hall, Fire/Rescue, and elected officials – these are City     
personnel and services that most citizens are familiar with.   

But what is Code Enforcement? 

Ensuring compliance with city codes and ordinances is a critical 
focus of the Holly Hill Police Department and an integral part of 
our crime prevention strategy. 

The primary role of proactive code enforcement efforts is to      
eliminate hazards that could adversely affect public health and 
safety.  This includes notifying residents of issues such as tall 
grass and weeds, abandoned vehicles, or refrigerators left       
outside.  While police officers can issue code citations, their    
primary goal is to educate residents and to resolve problems    
without the need for enforcement action.  

“Our focus is the health and welfare of the community,” says 
Chief Mark Barker. “An area full of tall weeds can quickly become 
an inviting habitat for snakes, rodents, or other undesirable      
critters.  A refrigerator can seem like an interesting place to hide 
for a child, but can be deadly when the door shuts and won’t 
open.  We’re out on the streets every day to identify and   address 
these kinds of hazards.”   

“This historic river town means Business”, and Dan Wilson of    
Wilson’s 4x4 is proof that Holly Hill has a lot to offer small            
businesses. Congratulations on their Expansion and New         
Location at 1050 N. Beach Street in Holly Hill.  Dan Wilson said. 
"The timing was right to buy."  We've been looking for room to   
expand and do the things we want to do,” explaining the          
purchase of the 12,000 square foot facility which had been vacant 
for 16 months.  Their grand reopening celebration is scheduled 
for November 6.   

Wilson's 4x4 repairs, services and customizes four-wheel        
vehicles, primarily Jeeps. Wilson also has a dealer's license, and 
buys and sells used Jeeps as Wilson's Jeeps and Auto Sales.  

Business growth enabled Wilson to find a new facility 
to expand the service bays and warehouse space as 
well as create a Jeep sales showroom. The new      
facility also allows Wilson to expand the parts and    
service businesses to include more types of trucks and 
sport utility vehicles. We are excited to celebrate a 
Holly Hill business growing in our community.   

NOV 2010 — DEC 2010 

ECONOMIC DEVELOPMENT 
BUSINESS GROWTH IN A DOWN ECONOMY 

One of the ways that the Police Department helps to 
minimize some common problems is through        
neighborhood clean-ups. By partnering together, the 
City of Holly Hill can help residents and commercial        
interests increase curb appeal and make our         
community a more safe and inviting place to live and 
work.   



PUBLIC WORKS 
NATIONAL POLLUTION DISCHARGE ELIMINATION 
PROGRAM 

In 2008, the City of Holly Hill renewed its National Pollution Discharge Elimination 
System (NPDES) permit to help address the increasing concerns of stormwater    
pollution. A stormwater system is composed of not only the drainage basins in the      
roadways, but also all the ponds, streams, ditches around the City and even our own 
Halifax River. Thus, what we do here affects all of our surrounding communities -   
human, plant and animal alike. 

Learn how you can help our Environment! 

The City has been working to develop an effective community outreach program as 
part of the NPDES permit and now has various opportunities for our citizens to learn 
more about stormwater protection. There are brochures relating to stormwater     
protection practices in the   Public Works office as well as the  Utility Billing office 
free for the taking by anyone who wishes to learn about how to keep our stormwater           
systems healthy. These brochures include information on how to “Save Our Swales” 
and “Waterwise” landscaping.  Other ways to get information include checking your 
Heartbeat Newsletters for articles relating to stormwater protection, and consider 
attending City Commission Meetings to hear discussions relating to stormwater   
issues. Additionally, find information on the NPDES program, Florida Yards Program, 
clean-up events, and other stormwater related programs by visiting the Holly Hill 
Public Works page at www.hollyhillfl.org. 

Often, if not once a week, a customer will come in complaining about their water bill 
being too high. These comments are coupled with exclamations of, “I don’t have a 
leak”, “There is no way I used that much water”, “The meter is broken”, etc. There 
are a few things you can watch for in your utility bill and online to help you monitor 
your water usage. The first one is on the City website, visit http://billing.hollyhillfl.org. 
 

From there you can enter your account number and see a nice graph of your water 
consumption. Remember that your water is billed after you use it. If you are looking 
at the January water consumption history then the consumption is actually for      
December. If you see your water usage steadily climbing it may be a good indication 
that you have a leak in your plumbing, but it can also mean you have family visiting 
more and more often. You will have to make that determination for yourself. 
 

If you want to look for it on your bill then you are simply looking at the “Usage”     
column and the number below it. That will tell you how many gallons you used in 
thousands. The City only bills in thousands of gallons. That means you may have 
used 3999 gallons last month and you were only billed for 3000 gallons, however 
this month you used 3001 and then were billed for 4000 gallons. 

1065 Ridgewood Avenue                 
Holly Hill, FL 32117                     

Phone: 386-248-9420                       
Fax: 386-248-9448 

City Hall                              248-9420                    
Customer Service 248-9432                         
Holly Hill YMCA  253-5675                      
Human Resources 248-9440                     
Economic Development 248-9444             
City Clerk   248-9441             
City Manager  248-9441 

CITY DIRECTORY 
Admin Services  248-9427        
Public Works  248-9463    
Fire Department  248-9473                  
Police Department    248-9475  
Code Enforcement 248-9485      
Emergency  DIAL 911 
Chamber of Commerce 255-7311                               

ELECTED OFFICIALS 

COMMISSION 

Mayor Roy Johnson                                           
Phone: 386-295-2214                              

Commissioner John Penny - District 1                
Phone: 386-252-8073 

Commissioner Rick Glass - District 2                  
Phone: 386-566-1600  

Commissioner Donnie Moore - District 3             
Phone: 386-566-7644  

Commissioner Liz Towsley  - District 4                
Phone: 386-843-1938 
 

Meeting Information 
Regular City Commission Meetings                    
Date: 2nd & 4th Tuesday of the Month                
Time: 7:00 PM                                                     
Location: City Commission Chambers 
 

DISAPPEARING WATER, WHERE DID IT GO? 

CUSTOMER SERVICE 

Annual Tree Lighting Ceremony                 
Date: Friday, December 3, 2010                         
Time: 5:30 PM                                                   

51st Annual Holiday Parade                             
“A Florida Holiday Celebration”                      
Date: Saturday, December 4, 2010                     
Time: 10:00 AM    

Holly Hill Family YMCA  
 

Youth Basketball 
Registering now through Nov. 13th 
Season begins November 15th                            

Zumba Classes 
Date: Tuesday & Thursday                                  
Time: 6:00 PM 

Group Cycling Classes 
Monday & Wednesday  at  6:00 PM        
Saturday at 1:00 PM  

WHAT’S HAPPENING IN 
HOLLY HILL? 

UPCOMING 
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